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DENNIS PUBLIC LIBRARY 

VOLUNTEER POLICY 

 

Dennis Public Library invites interested individuals to volunteer in order to expand and enhance 

library service to the community. Volunteers generally provide support services to paid staff and 

conduct routine processes, such as shelving, shelf reading, and shelf straightening. Volunteers 

are expected to act in accordance with Library and Town of Dennis policies and to reflect 

positive customer service attitudes towards all patrons. 

 

Selection of volunteers 

Volunteers are selected based on their qualifications in relation to the needs of the library and 

their ability to commit to a consistent, extended term schedule. Volunteer applicants will be 

interviewed to determine their skills and interests and selected according to the available tasks, 

the availability of proper staff supervision, and the skill levels of the volunteer candidate.  

 

All volunteers must complete and submit a Town of Dennis Volunteer Packet, which includes a 

Criminal Offender Record Information (CORI) Acknowledgement Form and a separate 

Voluntary Release and Consent Form.  

 

Responsibilities and Training 

The Library depends on its volunteers for a wide variety of support tasks. We ask that volunteers 

be reliable in their commitment to the Library and notify the Library in advance if they are 

unable to work their regularly scheduled shifts. In cases of severe inclement weather, volunteers 

should defer to their safety and not attempt to come in for shifts.  

 

Volunteers usually serve for two hours per week, but shifts may be shorter or longer depending 

on the assignment and the availability of the volunteer. The Library keeps track of the number of 

volunteers and volunteer hours for statistical purposes, so volunteers are required to sign in and 

record the duration of each shift.  

 

Volunteers will receive training for their assigned duties. Generally, due to the time and effort 

involved in preparation and the training process, short term service by volunteers cannot be 

offered by the Library.  

 

Service 

The Dennis Public Library values its volunteers and seeks to develop comfortable, respectful 

relationships between volunteers and the Library staff. As part of the learning process, volunteers 

are encouraged to seek guidance when needed. In the same manner, staff will instruct volunteers 

as necessary in different aspects of their duties. Volunteer work will be periodically examined to 

ensure successful completion of tasks and proper Library operations. All reasonable care will be 

taken to ensure the safety of volunteers. Efforts will be made to assess volunteers’ satisfaction 

with given assignments. In the event that a volunteer is unable to adequately perform the duties 

assigned to him or her, and no other appropriate positions are available, the volunteer may be 

released from service.    
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