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DENNIS PUBLIC LIBRARY 

PATRON BEHAVIOR POLICY  
 
 

Dennis Public Library strives to provide a safe, comfortable and inviting facility (both 

building and grounds) that is conducive to the use of library materials and services. 

Patrons are expected to observe the rights of other patrons and library staff and to use the 

library and property for its intended purposes. 

 

Members of the library staff have the right to prohibit any behavior or action that may be 

inappropriate or disruptive to the library environment. When the behavior of a patron 

constitutes a disruption that interferes with the use of the library by other patrons or 

impedes staff members from carrying out their duties, the following steps will be taken in 

the order below: 

 

1. A verbal warning will be issued by staff.  

2. If the offending behavior does not cease, the patron will be asked to leave the 

premises. 

3. If the patron refuses to leave, the person will be informed that staff will call the 

police.  

4. Staff will call the police. If the patron is a juvenile, the child’s parent or guardian 

will be called in lieu of the police; if a child’s parent or guardian cannot be 

reached at that time, the police will be called.  

5. A patron who repeatedly fails to conform to behavior standards set by the library 

may be denied access to the library by the Library Director or the Director’s 

designee or may be issued a No Trespass Order by the Dennis Police Department. 

6. A patron who loses library privileges and disagrees with the action may appeal by 

writing and sending a letter to the Assistant Town Administrator of Dennis, MA. 

The Assistant Town Administrator will review the situation and respond to the 

person making the appeal within 90 days. 

 

The Library Director or the Director’s designee will use personal discretion in instances 

when an individual with a disability is not able to conform to the Patron Behavior Policy 

and needs additional accommodation. 
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